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reat Indian Travel Bazaar
April 23-25, 2023, Jaipur, Rajasthan

chlights

Left to right: Shri Dipak Deva, Chairperson, FICCI Tourism and Culture Committee & MD, SITA, TCI & Distant
Frontiers, Dr. Rashmi Sharma, Director, Department of Tourism, Government of Rajasthan, Smt Gayatri Rathore,
Principal Secretary, Department of Tourism, Government of Rajasthan, Dr. Jyotsna Suri, Past President, FICCI,
Shri Dharmendra Singh Rathore, Hon’ble Chairman, Rajasthan Tourism Development Corporation, Shri Arvind
Singh, Secretary, Ministry of Tourism, Government of India, Shri Shailesh K Pathak, Secretary General, FICCI,
His Excellency Mr. Chang Jae-bok, Ambassador of Republic of South Korea to India, Shri Randhir Vikram Singh,
Chairman, FICCI Rajasthan State Council and President, Indian Heritage Hotels Association (IHHA), Shri Kuldeep
S Chandela, President, HRAR & Immediate Past President, RATO, Shri Khalid Khan, Member, RATO

* The 12" edition of the Great indian Travel Bazaar was successfully held from April 23-25, 2023 at
Jaipur, Rajasthan. it was jointly organized by the Department of Tourism, Government of Rajasthan
(Host State), the Ministry of Tourism, Government of India, and Federation of Indian Chambers
of Commerce and Industry (FICCI). It is supported by the Hotel & Restaurant Association of
Rajasthan (HRAR), Indian Heritage Hotels Association (IHHA) and Rajasthan Association of Tour
Operators (RATO).

e The Inaugural of GITB 2023 was held on April 23, 2023 at Jai Mahal Palace, Jaipur. The Inaugural
session was graced by Shri Dharmendra Singh Rathore, Hon’ble Chairman, Rajasthan Tourism
Development Corporation, Smt Usha Sharma, Chief Secretary of Rajasthan, Shri Arvind Singh,

&
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Secretary, Ministry of Tourism, Government of India, Smt Gayatri Rathore, Principal Secretary,
Department of Tourism, Government of Rajasthan, Dr. Rashmi Sharma, Director, Department of
Tourism, Government of Rajasthan, Dr. Jyotsna Suri, Past President, FICCI, Shri Dipak Deva,
Chairperson, FICCI Tourism and Culture Committee & MD, SITA, TCI & Distant Frontiers, Shri
Randhir Vikram Singh, Chairman, FICCI Rajasthan State Council and President, Indian Heritage
Hotels Association (IHHA) and Shri Shailesh K Pathak, Secretary General, FICCI.

The Ambassador of Republic of South Korea to India, His Excellency Mr. Chang Jae-bok, Smt.
Manisha Saxena, Director General, Ministry of Tourism, Government of India and Shri MR Synrem,
Joint Secretary, Ministry of Tourism, Government of India also graced the occasion.

A Knowledge Paper prepared by FICCI and Nangia Anderson titled ‘Inbound Tourism in India -
Unlocking the Potential’ was also released. The report highlights the present scenario of inbound
tourism in India, the initiatives being undertaken by the Central & various State Governments to
boost the sector, various niche tourism products introduced by Government of India, India’s G20
Tourism priorities and Vision 2047 with respect to the tourism sector.

The Exhibition of the Great Indian Travel Bazaar’ (GITB) exhibition was inaugurated on April 24,
2023 by Smt. Manisha Saxena, Director General, Ministry of Tourism, Government of India, Smt.
Gayatri Rathore, Principal Secretary, Department of Tourism, Government of Rajasthan, Shri
MR Synrem, Joint Secretary, Ministry of Tourism, Government of India, Dr. Jyotsna Suri, Past
President, FICCI and Shri Dipak Deva, Chairperson, Tourism & Culture Committee of FICCI at
Jaipur Exhibition & Convention Centre (JECC), Jaipur.

The Great Indian Travel Bazaar 2023 had 280 foreign tour operators from 56 countries, including
150 plus from G20 countries participating as foreign buyers. They interacted with 290 registered
Indian sellers of tourism from across the country, state governments of Rajasthan, Chhattisgarh,
Kerala, Karnataka, Odisha, Madhya Pradesh, Punjab, Tamil Nadu, Uttarakhand, and Uttar Pradesh
along with the Ministry of Tourism, Government of India.

For the first time in GITB, a special Start up pavilion was set up with participation from 18 start-
ups, who showcased their innovative products for travel & tourism sector.

There were around 11000 prescheduled and structured B2B meetings held between the Buyers
and Sellers on April 24th & 25th, 2023 at the booths of the Sellers.

The foreign tour operators were hosted by the Department of Tourism, Government of Rajasthan
on the luxury train ‘Palace on Wheels’ from New Delhi to Jaipur on April 22, 2023. The delegation
was led by Shri Arvind Singh, Secretary, Ministry of Tourism, Government of India along with Smt.
Manisha Saxena, Director General, Ministry of Tourism, Government of India, Shri MR Synrem, Joint
Secretary, Ministry of Tourism, Government of India and H.E. Mr. Chang Jae-bok, Ambassador of
Republic of South Korea to India.

On April 24, 2023, a session on Wildlife Tourism in Rajasthan was held, where Shri Shikhar
Agrawal, Additional Chief Secretary of Rajasthan Government briefed the audience, including
foreign tour operators and gave a detailed insight about the various initiatives taken by Rajasthan
Government to promote wildlife tourism in the state.

7
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* A special culinary showcase of Rajasthan cuisine and Millets by Celebrity Chef, Mr. Ranveer Brar,
was also held for the foreign tour operators on April 24, 2023.

A Google Workshop was also held April 24, 2023 for the Indian exhibitors to showcase the Power
of Digital and current trends on the Google Network, which will tremendously help Governments
and Tourism Bodies to unlock their true potential and help build a strategy to attract tourists.
This included top trends in the travel sector, how brands engage with Google products and top
available tools that would help them succeed in achieving their marketing goals, and to bring in
more tourists.

» The foreign buyers undertook a post event FAM tour organized by the Rajasthan Association
of Tour Operators (RATO) that covered the tourism destinations of Rajasthan spread over 3
itineraries.

8 | The Great Indian Travel Bazaar 2023
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Foreign Buyer’s Feedback Analysis

In the Great Indian Travel Bazaar ‘23, there were 280 foreign buyers participated from 56 countries.

The country list is given below:

ZAMBIA w1
VIETNAM

UNITED STATES

UNITED KINGDOM

UNITED ARAB... s 2
TURKEY

TUNISIA 1
THAILAND

TANZANIA  js 1
SWITZERLAND

SWEDEN 4
SRI LANKA = 2
SPAIN

17

SOUTH KOREA 4

SOUTH AFRICA
SLOVENIA jwessss 1
SLOVAKIA e 3

SINGAPORE

SAUDI ARABIA  jmsssm 1
RUSSIA

15

ROMANIA

PORTUGAL = 3
POLAND

12

PHILIPPINES o 3
OMAN e 2
NORWAY s 2
NEW ZEALAND 4
NETHERLANDS
MEXICO 4

I

MALAYSIA
LITHUANIA 4
LEBANON jmes 1
KUWAIT e 1
KENYA s ?
JAPAN 4
ITALY

ISRAEL = 2
IRELAND /s 1
IRAN | 1
INDONESIA  jms 1
HUNGARY jwmmm 1
HONG KONG s 1
GERMANY

FRANCE

14

DENMARK
CZECH REPUBLIC 4

-

CANADA
BULGARIA

BRAZIL

BOTSWANA
BELGIUM
BAHRAIN

AZERBAIJAN
AUSTRIA 1
AUSTRALIA

=N

14

18

ARGENTINA s
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Degree of Achievement and Outlook
a. Achievement of business objective

All the respondents (100%) responded that their business objective was achieved at the Travel
Bazaar and G20 Tourism Expo.

Achievement of Business Objective
100%

Yes No

b.  Willing to participate again

98.09 % of the respondents said that they were willing to participate again.

Willing to participate again

300
250
200
150
100

50

1.91%
|

No

O
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2. Business success of the Travel Bazaar
a. 100% fulfilment of the pre-scheduled meetings.

96 % responded that all (100%) of their pre-scheduled meetings took place.

Did all your pre-scheduled meetings take place?

mYes mNo

b.  Quality of the business queries received.

All the international buyers (100%) rated the business queries received at GITB ‘23 and G20
Tourism Expo from ‘Good’ to ‘Excellent’.

Quality of the business queries received at GITB ‘23 and G20 Tourism Expo

200
180
160
140
120
100
80
60
40
20
0

82.12%

17.88%

Excellent Good

—&
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c.  Which segments of Tourism do you promote?

Wildlife Tourism, Safaris & Luxury Tourism were among the most discussed segments closely
followed by Leisure, Culture & Heritage.

Destinations discussed at GITB 2023

AYURVEDA
TOURISM
9%

LUXURY
TOURISM
20%

ADVENTURE
TOURISM

[ 13%

Which destinations in India has business been negotiated for?

The destinations in North and South India were the most popular for the buyers, closely followed
by East/North - East and West India.

Destinations in India, has Business been Negotiated for

EAST/NORTH EAST INDIA 71

WEST INDIA

(o))
G

SOUTH INDIA

121

NORTH INDIA

126

o

20 40 60 80 100 120 140
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Indian Seller’s Feedback Analysis

1. Achievement of business objective

An overwhelming 90% responded that their business objective was achieved at the Great Indian
Travel Bazaar and G20 Tourism Expo.

Achievement of business objective

Achieved
90%

—&
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2. Willing to participate again at GITB '24

About 93% of the respondents said that they were willing to participate again.

Participate in next GITB '24

3.100% fulfilment of the pre-scheduled meetings

About 93% sellers responded that all (100%) of their pre-scheduled meetings took place.

100% fulfilment of the pre-scheduled meetings

&
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4. Quality of the business queries received

Majority of the Indian Sellers (84%) rated the business queries received at GITB ‘23 and G20 Tourism
Expo from ‘Good’ to ‘Excellent’.

Quality of the business queries received by your company

Excellent
37%

5. Business segment negotiated

The most discussed segment at GITB '23 and G20 Tourism Expo were FITs, Groups and MICE.

Business segment negotiated

70 70 66
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6. Destinations discussed at GITB 23 and G20 Tourism Expo

Out of the sellers who responded, 58% indicated North India including Rajasthan as the most widely
discussed destination. This was followed by 21% of the sellers who discussed East/North-East India.
South and West India were discussed by 11% and 10% of the respondents respectively.

Destinations discussed

North India
58%

&
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Shri Dharmendra Singh Rathore
Hon’ble Chairman
Rajasthan Tourism Development Corporation

Shri Dharmendra Singh Rathore, Hon'ble Chairman, Rajasthan Tourism Development Corporation

During Covid, our Bhilwara model saved the life of people, in the same way, our Hon’ble CM has
provided a booster dose to tourism sector by giving it an industry status. With hospitality as our
core and easy policy to back us, hotels are opening in rural areas, which are providing impetus to job
creation in villages of Rajasthan.

Smt. Usha Sharma
Chief Secretary
Rajasthan

Smt. Usha Sharma, Chief Secretary, Rajasthan

Tourism sector generates a large number of jobs and create ample employment opportunities which
played a major role in assigning Industry status to the sector. Some people think that tourism is
a glamorous sector, whereas the truth is that the sector provides huge job opportunities. And, we
endeavor to fully utilized its potential. For this purpose, Rajasthan government has accorded industry
status to the tourism in the state. The move will help us attract much more investment. When GITB
was conceptualized way back in 2007, we felt the need to make B2B a very much intrinsic part of this
platform where there are absolutely gainful tangible outcomes.

&
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Shri Arvind Singh
Secretary
Ministry of Tourism, Government of India

Shri Arvind Singh, Secretary, Ministry of Tourism, Government of India

India’s G20 Presidency, under the visionary leadership of Hon’ble Prime Minister Shri Narendra Modi,
coinciding with celebration of Azadi ka Amrit Mahotsav — Amrit Kaal, is likely to boost India’s tourism
sector in a big way. India’s G20 Presidency has offered unparalleled opportunities to tourism sector.
We are already in the middle of G20 Presidency and next meeting in Kashmir - India’s crown jewel is
likely to bring huge tourism inflow in India, thus helping India gain credence on the world tourism map.

As a part of India’s G20 Presidency, India will receive more than One Lakh foreign delegates this year
and they will be able to witness the variety richness and diversity of our culture including monuments
and festivals. We have also been making concerted efforts to promote inbound tourism recognising its
potential as a key driver of economic growth and employment generation and we are in the process
of taking further steps to increase the inflow of tourists into the country.

GITB — conceived, launched and nurtured by the trio of Chief Secretary of Rajasthan Government Smt.
Usha Sharma, Past President of FICCI Dr. Jyotsna Suri and former Tourism Secretary of Rajasthan
Smt. Mira Mehrishi is one of such platforms that add strength to our efforts.
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Smt. Gayatri Rathore
Principal Secretary — Tourism, Art & Culture,
Government of Rajasthan

Smt. Gayatri Rathore, Principal Secretary — Tourism, Art & Culture, Government of Rajasthan

GITB is a perfect example of Public Private Partnership which aims to boost inbound tourism in India
while providing a strong platform to tourism stakeholders for exchange of ideas and networking to
understand the market expectations. Rajasthan government has taken plethora of revolutionary
initiatives to boost tourism in the state — from full industry status to launching of Rural Tourism Policy
and Film Promotion Policy — with budgetary support. These steps are bound to not only provide boost
to tourism but also will create a large number of job opportunities.

Dr. Jyotsna Suri
Past President, FICCI &
CMD of The Lalit Suri Hospitality Group

Dr. Jyotsna Suri, Past President, FICCI & CMD of The Lalit Suri Hospitality Group

“We three - Smt. Usha Sharma, Smt. Mira Mehrishi and myself conceived and launched GITB. Today it
has become a hugely respected event for inbound tourism. Members of the tourism industry along with
several states will be showcasing their wide spectrum of numerous versatile and unique products.”

&
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Shri Dipak Deva
Chairperson, Tourism &
Culture Committee of FICCI

Shri Dipak Deva, Chairperson, Tourism & Culture Committee of FICCI

“We are reminded of tourism’s enormous potential to drive economic growth and foster sustainable
development in India and beyond promoting responsible and inclusive tourism that respects local
communities their cultures and the natural environment is imperative. GITB provides a unigue
platform for tourism stakeholders to connect, collaborate and create new opportunities for growth
and development.”

Shri Shailesh Pathak
Secretary General
Ficci

Shri Shailesh Pathak, Secretary General, FICCI

Green tourism will hugely increase incomes of villages around tourist destinations across India. For
every Rs. 10 lakh investment in manufacturing, 45 jobs are created, compared to 78 jobs in the tourism
sector.

Shri Randhir Vikram Singh

President, Indian Heritage Hotel Association
& CMD, Hotel Castle Mandawa delivered the
Vote of Thanks.
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lease of FICCI- Nangia Andersen
lowledge Report

Left to right: Mr. Sudha Kant, Director - Government & Public Sector, Nangia Andersen, Mr. Dipak Deva,
Chairperson, FICCI Tourism and Culture Committee, Dr. Rashmi Sharma, Director, Department of Tourism,
Government of Rajasthan, Smt Gayatri Rathore, Principal Secretary, Department of Tourism, Government
of Rajasthan, Dr. Jyotsna Suri, Past President, FICCI, Shri Dharmendra Singh Rathore, Hon’ble Chairman,
Rajasthan Tourism Development Corporation, Smt Usha Sharma, Chief Secretary of Rajasthan, Shri Arvind
Singh, Secretary, Ministry of Tourism, Government of India, Mr. Shailesh K Pathak, Secretary General, FICCI
and Mr. Randhir Vikram Singh, Chairman, FICCI Rajasthan State Council and President, Indian Heritage Hotels
Association (IHHA)

A Knowledge Paper prepared by FICCI and Nangia Anderson titled ‘Inbound Tourism in India -
Unlocking the Potential’ was released at the Inaugural of GITB 2023 by Shri Dharmendra Singh
Rathore, Hon’ble Chairman, Rajasthan Tourism Development Corporation, Smt Usha Sharma, Chief
Secretary of Rajasthan, Shri Arvind Singh, Secretary, Ministry of Tourism, Government of India, Smt
Gayatri Rathore, Principal Secretary, Department of Tourism, Government of Rajasthan, Dr. Rashmi
Sharma, Director, Department of Tourism, Government of Rajasthan, Dr. Jyotsna Suri, Past President,
FICCI, Shri Dipak Deva, Chairperson, FICCI Tourism and Culture Committee & MD, SITA, TCI & Distant
Frontiers, Shri Randhir Vikram Singh, Chairman, FICCI Rajasthan State Council and President, Indian
Heritage Hotels Association (IHHA), Shri Shailesh K Pathak, Secretary General, FICCI and Mr. Sudha
Kant, Director - Government & Public Sector, Nangia Andersen Co limited

&
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The report highlights the present scenario of inbound tourism in India, the initiatives being undertaken
by the Central & various State Governments to boost the sector, various niche tourism products
introduced by Government of India, India’s G20 Tourism priorities and Vision 2047 with respect to the
tourism sector.

The future of inbound tourism in India looks promising, provided that the country continues to make
efforts on multiple fronts to fully unlock the potential. Following are some of the majors which can help
in accelerating the growth of Indian tourism industry:

1.

Streamline visa processes: The visa process for foreign tourists can be a significant deterrent
for those who are interested in visiting India. The government can work on simplifying the visa
process by making it more accessible, user-friendly, and efficient.

Address safety concerns: Safety concerns, particularly for female travelers, continue to be
a significant issue in India. The government can work on improving the safety of tourists by
increasing the number of tourist police and introducing measures to prevent harassment and
crimes against tourists.

Improve infrastructure: India needs to improve its infrastructure, including airports, roads, public
transport, and accommodation, to make it easier for tourists to travel around the country. The
government can work on improving infrastructure by investing in new facilities and upgrading
existing ones.

Promote sustainable tourism: Sustainable tourism practices, such as eco-tourism and
responsible tourism, can help attract more tourists to India while also benefiting local communities
and preserving the environment. The government can work on promoting sustainable tourism
practices by developing ecotourism destinations, encouraging local communities to participate in
tourism activities and adopting sustainable tourism practices.

Develop niche tourism offerings: India has a wealth of unique cultural and natural attractions
that can be developed as niche tourism offerings, such as heritage tourism, adventure tourism,
and wellness tourism. The government can work on developing these niche tourism offerings
by investing in the necessary infrastructure, promoting them through marketing campaigns and
collaborating with private sector stakeholders.

Foster partnerships with private sector: The government can foster partnerships with the
private sector to promote tourism and develop infrastructure. This can include providing incentives
to private sector stakeholders to invest in tourism infrastructure and facilitating public-private
partnerships for tourism development.

Leverage technology: Technology can play a significant role in promoting tourism, improving
visitor experiences, and managing tourism resources. The government can leverage technology
to develop tourism portals, mobile applications, and other digital tools that can help tourists plan
their visits and navigate the country.

Collaborate with state governments: Tourism is a state subject in India, and state governments
play a significant role in promoting tourism. The central government can collaborate with state
governments to develop regional tourism products, improve infrastructure and services, and
coordinate marketing and promotional activities.

7
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ion and B2B meetings

The Exhibition and B2B meetings were held from April 23 - 25, 2023 at JECC, Jaipur.

The Exhibition of the Great Indian Travel Bazaar’ (GITB) exhibition was inaugurated on April 24, 2023
by Smt. Manisha Saxena, Director General, Ministry of Tourism, Government of India, Smt. Gayatri
Rathore, Principal Secretary, Department of Tourism, Government of Rajasthan, Shri Mr Synrem, Joint
Secretary, Ministry of Tourism, Government of India, Dr. Jyotsna Suri, Past President, FICCI| and Shri
Dipak Deva, Chairperson, Tourism & Culture Committee of FICCI at Jaipur Exhibition & Convention
Centre (JECC), Jaipur, and declared the exhibition open to B2B meetings.

The exhibition comprised of 290 Indian sellers who showcased the diverse tourism portfolio of India
across 300 booths in GITB. The sellers comprised of the Ministry of Tourism, Government of India,
the Department of Tourism, Government of Rajasthan, State Governments of Chhattisgarh, Kerala,
Karnataka, Odisha, Madhya Pradesh, Punjab, Tamil Nadu, Uttarakhand, and Uttar Pradesh; Rajasthan
Heritage Hotels Pavilion set up by the Indian Heritage Hotels Association, Travel and Tourism
Technology Start Up Pavilion, prominent hotels, Resorts, spas, leading tour operators and travel
agents.

There were 280 foreign buyers from 56 countries (given below) who participated in the Great Indian

Travel Bazaar '23.
COUNTRY

ARGENTINA HONG KONG NETHERLANDS SOUTH KOREA
AUSTRALIA HUNGARY NEW ZEALAND SPAIN
AUSTRIA INDONESIA NORWAY SRI LANKA
AZERBAIJAN IRAN OMAN SWEDEN
BAHRAIN IRELAND PHILIPPINES SWITZERLAND
BELGIUM ISRAEL POLAND TANZANIA
BOTSWANA ITALY PORTUGAL THAILAND
BRAZIL JAPAN ROMANIA TUNISIA
BULGARIA KENYA RUSSIA TURKEY
CANADA KUWAIT SAUDI ARABIA UNITED ARAB
C7ZECH REPUBLIC LEBANON SINGAPORE EMIRATES
DENMARK LITHUANIA SLOVAKIA UNITED KINGDOM
FRANCE MALAYSIA SLOVENIA UNITED STATES
GERMANY MEXICO SOUTH AFRICA VIETNAM
ZAMBIA

There were around 11000 prescheduled and structured B2B meetings held between the Buyers
and Sellers on April 24 & 25, 2023 at the booths of the Sellers.

The B2B meetings held between foreign buyers and Indian sellers focused exclusively on Inbound

Tourism.

&
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showcasing of luxury train
Palace on Wheels’

The foreign tour operators were hosted by the Department of Tourism, Government of Rajasthan
on the luxury train ‘Palace on Wheels’ from New Delhi to Jaipur on April 22, 2023. The delegation
was led by Shri Arvind Singh, Secretary, Ministry of Tourism, Government of India along with The
Ambassador of Republic of South Korea to India, His Excellency Mr. Chang Jae-bok, Smt. Manisha
Saxena, Director General, Ministry of Tourism, Government of India, Shri MR Synrem, Joint Secretary,
Ministry of Tourism, Government of India and Shri Shailesh K Pathak, Secretary General, FICCI.
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On April 24, 2023, a session on Wildlife Tourism in Rajasthan was held, where Shri Shikhar Agrawal,
Additional Chief Secretary of Rajasthan Government briefed the audience, including foreign tour
operators and gave a detailed insight about the various initiatives taken by Rajasthan Government to
promote wildlife tourism in the state.
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A special culinary showcase of Rajasthan cuisine and Millets by Celebrity Chef, Mr. Ranveer Brar, was
held for the foreign tour operators and participants of GITB 2023 at JECC on April 24, 2023.

&
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oogle Workshop

A workshop by Google was held April 24, 2023 for the Indian exhibitors to showcase the Power of
Digital and current trends on the Google Network, which will tremendously help Governments and
Tourism Bodies to unlock their true potential and help build a strategy to attract tourists. This included
top trends in the travel sector, how brands engage with Google products and top available tools that
would help them succeed in achieving their marketing goals, and to bring in more tourists.

&
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Post event FAM tour for foreign
buyers organized by RATO

In order to better understand the product and gain a first-hand experience of the destination, the
foreign buyers undertook a post event FAM tour organized by the Rajasthan Association of Tour
Operators (RATO) that covered the tourism destinations of Rajasthan spread over 3 itineraries from

April 26 — 30, 2023.

DATE

April 26 — 29, 2023

FAM TOUR

FAM Tour No 1

DESTINATIONS COVERED

Jaipur — Bundi — Udaipur — Deogarh — Jaipur

April 26 — 29, 2023

FAM Tour No 2

Jaipur — Sariska — Sawai Madhopur — Jaipur

April 26 — 30, 2023

FAM Tour No 3

Jaipur — Jodhpur — Jaisalmer — Bikaner -Jaipur

GLIMPSES FROM THE FAM TOUR
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